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Tech entrepreneur - Generative Al educator
Digital transformation leader - Corporate speaker

Johannesburg, South Africa | info@innohance.co.za
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innodigital.online | Instagram: @nandisa_ngubelanga

PROFILE

South African technology entrepreneur and transformation leader working at the intersection of human insight,
business strategy, and technical automation. Nandisa builds practical digital capability inside organisations, helping
teams turn Al and technology investment into measurable progress.

LEADERSHIP & VENTURES

* Digital Transformation Lead, MANCOSA — leads
organisation-wide digital strategy and
capability-building from Johannesburg.

» Founder, Innohance Digital / Innohance Learning /

Innodigital Africa — streamlines workflows, develops

custom automation frameworks, and helps
small-to-medium enterprises scale.

+ EdTech foundation — began by designing products
that expanded learning access and career
opportunities across South Africa.

* Claude Partner Network — Innohance Digital is
recognised as an official partner within Anthropic's
global network.

CORE EXPERTISE

« Al transformation and responsible adoption

+ Digital strategy and product management

» Workflow automation and process optimisation
+ Agile delivery and cross-functional leadership

« Corporate speaking, moderation, facilitation and MC
work

* Team upskilling and digital capability building

SELECTED CREDENTIALS

* Microsoft Certified: AI Transformation Leader —
Credential ID AB-731, issued July 2026

* Certified ScrumMaster® (CSM®), Scrum Alliance

* Postgraduate Diploma in Information Technology
Management, MANCOSA

+ Bachelor of Social Sciences in Legal Studies,
University of KwaZulu-Natal

* TESOL Language Instructor Certification,
Srinakharinwirot University

SELECTED MILESTONES
+ 2026 Al Founder Bootcamp graduate
* Speaker, KZN AI Summit at Durban ICC

* Programme Director and Panel Moderator, YIPA x
HDA Youth Summit 2026

* Panel contributor, CNBC Africa AI Summit 2026
* 2nd place, Green Youth Indaba Pitch — Greendel

* 1st place, UKZN Student Entrepreneurship Week —
Ekhaya4U
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METHOD & IMPACT

The RCCF Prompt Framework

Nandisa teaches a practical framework that helps everyday professionals replace vague Al requests with precise
instructions and useful outcomes.

R ROLE
Define who the Al should act as.

C CONTEXT
Provide the background, constraints, audience, and why.

C COMMAND
Give a precise, direct task and intended outcome.

F FORMAT
Set the exact structure and presentation of the response.

SOCIAL IMPACT

A consistent part of Nandisa’s work is closing the regional digital divide through free, practical education. Her initiatives
include tailored Al Essentials training for 30 caregivers and gender-based violence response workers at Ladies of Hope
in Ennerdale, and digital media skills training for local film and television students through Magaga Media.

SPEAKING & COLLABORATION

Available for keynotes, panel moderation, corporate MC engagements, Al workshops, digital transformation
programmes, strategy engagements, and team training. Her approach connects executive intent with practical
workflows, agile delivery, and outcomes organisations can measure.
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